Pacific Institute
presents

Unleashing the Power of
Diversity
In residential care

Tuesday
Jun 29th, 2004
Open House atHayes Valley Care

From 5:30pm
Refreshments and Snacks provideo

Presentation at 6:00pm

Our communitiesand organizationsare being forcedto live by their
wits. Our survivalandenrichmentdependsn our ability to out-think
our challengeswhich can only be accomplishedoy catalyzingthe
contributionof all our peopleinto creativesolutions. Diversity and
Inclusion are keywordsto grow and createa true community and
overcome day-to-day problems and reach long-term goals. In
residentialcare, many peopleseediversity as a problemto fix, to
manage,to deal with. In reality it takes more effort to promote
samenesghan to unleashthe power of humandiversity. We see
diversity asa solution.A communitythat leveragegliversity enables
all memberdo utilize their full box of talentsandskills. It continually
seeksto broadenits diversity to take advantageof new experienceg
within the community,new sourcesof innovation,and new pathways
to success.n this presentationwe will addressthe richnessof
capturingdiversity asa resourceandthink of diversity out-of-thebox
to meetthe needsof the residentsas well as the needsof the
administration for growing and improving its service delivery systg

b

Please join us for a lecture and discussion.

Doris Bersing, Ph.D.
Pacific Institute Director

Dr. Bersing is a clinical psychologist
who works teaching and serving client
using an existential-humanistic
approach. Dr. Bersing has taught and
led therapeutic groups and academic
circles in Europe, South America,
Central America and The Caribbean,
and now in the United States, where
she continues her work of empowering
people by helping them to unfold their
full potential and realizing that
suffering can be overcome and
wellbeing attained. She works with
Pacific Institute in promoting healthier
communities and training professional
and individuals on better serving by
better caring.

HVC is a family run, 47-bed ambulz-
tory and non-ambulatnry cane residence
and cormmuntity supporting the physwcal

and mental health needs of elders.

601 Laguna Street
San Franciseo, CA 94117
4152521128

www.elderlyeare.com

Pacific Institute is dedicated
to serving the adult and
elderly population of San
Francisco. The Pacific
Institute Geron-tological
WellnessProgramat Hayes
Valley Care is a
comprehensiveareprogram
emphasizingthe emotional,
mental and spiritual dimen-
sions of aging. Licensed
health professionals and
internswork in concertwith
Hayes Valley Care to
addressthe diverse chal-
lenges of being human.
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